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The silent epidemic of loneliness

Th » =~ Christmas, many people will look forward to

IS family gatherings and meeting up with old friends.
But, for some, Christmas is a time which can’t come and go
fast enough.

It is one of the few times of the year when the issue of
loneliness is publicly addressed, before being quickly for-
gotten once the holidays are over. But for people who are
alone at Christmas, their circumstances do not change
dramatically come the New Year. For some, loneliness is a
problem they face all year round.

In 2011 the Society of St Vincent de Paul’s Commis-
sion on Older People found that loneliness was the big-
gest issue for older people living alone. Despite this, loneli-
ness is rarely spoken about, let alone tackled in any com-
prehensive manner. Contributory factors such as disability,
bereavement, retirement, emigration and major changes in
the nature of rural Ireland may contribute to loneliness.

Scientists warn that chronic loneliness is a major risk fac-
tor in early death. While obesity can lead to a 20 per cent
greater risk of early death and excessive drinking increases
your risk by 30 per cent, scientists estimate that loneliness
can increase your risk of dying early by 45 per cent.

Our Care and Repair programme is aimed at providing vis-
its as well as a home DIY service. The IT skills provided by
our Getting Started tutors are powerful ways of remaining in
contact with family (no matter where they live) and keeping
up to date with what is happening in your community.

Age Action’s U3A groups provide regular opportunities to
meet other people who share an interest in life-long learning.

The Government has a role to play through supporting
public transport, assisting the development of more shel-
tered/supported housing and continuing its support for IT
training for older people. The restoration of the telephone
allowance would also be a very practical support.

Communities can help by being more inclusive when
organising local events. For example, if you are attending
a public event in your community over Christmas, please
consider offering a lift to an older neighbour.

Finally, older people themselves have a role to play. Be
pro-active and create a reason to get involved in your com-
munity. For example, volunteer with your local charity (Age
Action always needs more volunteers). At the very mini-
mum, contact our information team and let them help you
explore your options.

Everyone has a role to play in tackling loneliness.

— Eamon Timmins
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There was outrage last
month when it was
revealed that Bank of
Ireland planned to bring
in restrictions on cash
withdrawals and lodge-
ments in its branches.

The changes would prevent
bank staff from handling
withdrawals of less than
€700 and lodgements of
less than €3,000.

Age Action accused Bank
of Ireland of ignoring the
needs of its older custom-
ers and the organisation’s
spokespersons took the to
the airwaves to criticise the
decision.

“Many of our members
are already frustrated with
how difficult some banks
make it to engage face-to-
face,” Justin Moran, Head
of Advocacy and Communi-
cations at Age Action, told
RTE.

“The changes proposed
by Bank of Ireland, trying

to force people to carry out
their business online, are only
going to make that worse
and it’s clear older people
were completely ignored in
making the decision.”

Outrage

There was similar outrage
from groups representing
the less well-off, farmers,
people with special needs
and from the Irish Bank
Officials Association, which
represents bank workers.
Minister Michael Noonan
called the proposals “sur-
prising and unnecessary”.

Many people expressed
their anger that a bank
only recently bailed out by
the Irish taxpayer, and still
partly owned by us, should
treat people in this way. The
bank had also announced
half-yearly pre-tax profits of
€725 million only a short
time ago.

Stung by the criticism,
Bank of Ireland announced
what seemed to be a patrtial
U-turn.

M Bank of
Ireland on
College Green.
Photo: semmickphoto

Outrage at 'Bank of Ireland decision

In a statement to Age
Action they said: “Bank of
Ireland would like to confirm
that...elderly customers who
are not comfortable using
self-service channels or
other technology solutions
will be assisted by branch
staff to use the available in-
branch services.”

However, concerns con-
tinue. A report by Newstalk
pointed out that many of
Bank of Ireland’s existing
250 branches already close
their counter services on
some days due to a lack
of demand, raising doubts
over how these changes
would work in practice.

Many Age Action mem-
bers are worried that other
banks could try to follow
Bank of Ireland’s example.

If you are a Bank of
Ireland customer and
you would like to tell us
about how the changes
are affecting you, please
contact our information
team on (01) 475-6989.



B Anne Ferris and Seamus Heaney: nobody forced him to retire at 65.

Time to abolish mandatory retirement

“On the grass when |
arrive, In the lvy when |
leave.” These beautiful
words are from Seamus
Heaney’s poem “The
Blackbird of Glenmore”,
inspired by a black-
bird in the poet’s Co
Wicklow garden, writes
Anne Ferris TD.

Seamus Heaney died too
early, at the age of 74. But
we can be grateful for the
legacy of poetry he left,
some of it written in the
weeks leading up to his
passing. Nobody has ever
suggested that Seamus
Heaney should have put
down his pen, closed his

notebook and retired the
moment he turned 65.

But on a daily basis, in
workplaces across the
country, skilled, dedicated
and effective employees
are obliged under contract
to down the tools of their
trade or profession, pick up
their coat and, for the final
time, leave their place of
work.

This forced exile of trained
and loyal members of the
workforce, solely on the
grounds of age, is every bit
as discriminatory as the bar
against the employment of
married women that existed
in the Civil Service until
1973 when it was removed
by a Labour government.

There are many reasons
why it no longer makes

sense to force people into
retirement at an arbitrary
age like 60 or 65. For a
start, we’re living longer.
Better nutrition, improved
medical science and safer
work practices all mean that
today’s average 65-year-
old is closer to mid-life than
end-of-life.

They’re also better edu-
cated, better trained and
possibly even more knowl-
edgeable about their role
or profession than preced-
ing generations. More often
than not, they are more eli-
gible for the role than those
who will succeed them.

Why do we do it?

So why do we continue to
force people into retirement
against their will? The



arguments made in support
of this practice eerily echo
the arguments made in
support of the ban against
married women in the
workplace.

“Retirement is the best
thing for them at this stage
in their life” or “Retirement
is necessary to allow other
employees progress up the
job ladder”.

Lifting the marriage bar
brought huge benefits to
the economy. Similarly, if
we allow more older work-
ers to choose whether or
not to stay in employment,
the result will be a happier,
more age-balanced work-
force, the retention of valu-
able corporate knowledge
and a more sustainable
economy.

That is why | introduced
the Employment Equal-
ity (Abolition of Mandatory
Retirement Age) Bill 2014.

This passed its first two
stages in Dail Eireann and
was warmly received by all
parties, in and out of gov-
ernment.

The Bill, together with
submissions from inter-
ested parties, is currently
being reviewed by the
members of the Justice
Committee.

Abolished elsewhere
There is nothing novel in
this legislation. Something
similar has been place in
the United States since
1967. Britain abolished
mandatory retirement ages
in 2011.

If other countries can do
this, so can we. If we could
remove the marriage bar,
we can also remove man-
datory retirement ages.

Since | first started speak-
ing about this issue in the
Dail Chamber, my office has

Age Action backs the b|II

Age Action backed the bill proposed
by Deputy Ferris at a meeting with the
Joint Oireachtas Committee on Justice,
Equality and Defence at the end of

November.

“Mandatory retirement is simply age
discrimination,” said Justin Moran, Age

been flooded with inquiries
about this impending legis-
lation from the people most
affected by inflexible age
limits in employment con-
tracts.

| often find that these
employees are not receiv-
ing any assistance or even
a fair hearing when they
suggest staying just one
additional year.

One of the biggest cul-
prits is the HSE, but there
are other organisations
equally rigid in the defence
of the indefensible.

There was a time when
some believed that the
sky would fall in if mar-
ried women were allowed
to keep working after their
wedding. But the sky didn’t
fall in, and neither will it
when 65-year-old employ-
ees are allowed to continue
doing what they do best, for
as long as they want to.

Gallagher, Deputy
Anne Ferris and
Justin Moran
before the com-
mittee meeting.

w MW Angela
T

Action’s head of advocacy and communi-
cations.

Age Action member Angela Gallagher
told the committee that she faced serious
hardship after being forced from her job

with the Revenue Commissioners at age 65.

“l was trying to repay a mortgage to the
bank and a loan to the credit union at the
same time,” she explained.

“There were months when | didn’t know
how | was going to pay the bank, when |
worried whether | would be able to keep
my home.

“If I hadn’t been forced out of my job, |
would have been able to work until | was
secure.”
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New sheltered housing for Waterford

A former seminary in
Waterford has found
a new lease of life
providing sheltered
housing to older peo-
ple in a fantastic new
project developed by
the Respond! housing
association.

The development includes
21 new apartments in the
college itself, with a 10-bed
group home and 36 new
one-bed apartments adjoin-
ing The Folly road.
Respond! also plans to
provide a number of essen-
tial support services includ-
ing a day centre, commu-

nity education centre, acti-
vation room, counselling
service and a sensory gar-
den for older people and
those with specific needs.
It is hoped that the first
tenants will be offered their
apartments very soon.

“We are delighted to
be opening the doors of
John’s College again,”
said Fr Patrick Cogan of
Respond! Housing Asso-
ciation.

“The redevelopment of
Johns College is great
news for Waterford and will
provide a sustainable com-
munity for older people
who want to remain in
their own homes for as
long as possible.

“The extra support ser-
vices, including the day
centre, activation room and
community education centre,
will ensure that older peo-
ple remain active within their
own community and this will
help to counteract loneli-
ness and social isolation.”

Over 200 years old
St John’s College was
originally founded in 1807
as one of many seminaries
built during that time in the
aftermath of the repeal of
the Penal Laws. In 1868 a
new building for the col-
lege was designed by the
architect John Goldie.
Over the decades thou-
sands of priests would have
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been trained there and the
college even established a
mission in Canada before
declining numbers led to
its closure in 1990. The
building remained vacant
until it was purchased by
Respond! in 2007.

The building was in poor
shape when Respond!
moved in, with significant
damage on the upper floors
from water coming in, out-
breaks of dry rot and dete-
rioration throughout due to
the lack of heating.

Philip O’Reilly, Respond’s
National Coordinator of Ser-
vices for Older People, sin-
gled out Age Action as an
organisation they see as
central to their work in the
new facility.

“Respond! is grateful to
Age Action for all their help

and support in our commu-
nities throughout the years,”
he said.

“When John’s College is
up and running, we intend
to run a number of Inter-
generational and Getting
Started programmes with
support and guidance from
Age Action.”

Funding
The total cost of rebuilding
John’s College came to
€12 million. Some €8 mil-
lion of this was made avail-
able in State mortgages to
Respond! from Waterford
City Council through
the Department of the
Environment, Community
and Local Government.
The remaining €4 million
was provided by Respond!,
of which some €2.25

matters 7

million came as a loan from
Allied Irish Banks.

Respond! are now rais-
ing funds to kit out essen-
tial services such as the day
centre.

According to Philip
O’Reilly, over the next few
months the organisation will
be staging a number of key
events to raise vital funds to
equip the key support ser-
vices within John’s College
for the benefit of the whole
community.

Respond! was founded in
Waterford in 1981 by Fran-
ciscans and incorporated
in 1982. To date, Respond!
has provided some 5,500
homes for families, home-
less and disabled persons,
older persons and those
in need, right across the
country.

W The front of St John's College.
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Should Acute hospitals be reserved
for acute patients?

What can be done
about the huge demand
for acute hospital ser-
vices, asks Dr Jacky
Jones.

The clue is in the name.
General practitioners need
to stop referring people
who do not have an acute
illness to acute hospitals for
treatment. Acute hospitals
are no place for people with
chronic diseases.

The only people who
should be attending acute
hospitals are those with
health problems that can be
fixed by acute hospital ser-

vices. Everyone else should
be treated by primary care
teams or at home. This is
not happening.

Out of proportion
Levels of activity in Irish
acute hospitals are out of
all proportion to population
growth. The 2014 HSE
Annual Report shows that
nearly five million attended
emergency or outpatient
departments (EDs) that
year, and more than 1.5
million were admitted.

As of October 2015
almost 400,000 are waiting

for outpatient appointments.

These are colossal figures

for a population of 4.6 mil-
lion.

Commentators from dif-
ferent sectors, including
consultants and representa-
tives of patients and unions,
insist more beds, more
nurses and more doctors
are the only solutions to
the overcrowding problem.
They are wrong.

A recent OECD report,
Health at a Glance 2015,
shows Ireland is doing
quite well for hospital beds
and numbers of doctors
and nurses compared to
other countries.

Our acute hospitals have
the same number of beds



per 1,000 citizens as the
UK (2.8) and slightly more
than Canada (2.7). We have
more nurses per 1,000 peo-
ple than the UK and more
doctors per 1,000 than the
usS.

Why are our hospitals not
doing as well as Canada,
the UK and the US, which
do not have such long
wait times or so many ED
attenders?

Bed occupancy rates pro-
vide part of the answer. The
OECD report shows that, at
95 per cent, Irish acute hos-
pitals have the highest bed
occupancy rates among
OECD countries apart from
Israel.

The US and the UK,
which have the same num-
ber of beds per 1,000, have
occupancy rates of 65 and
82 per cent respectively. An
occupancy rate of 95 per
cent means that Irish acute
hospital beds are full almost
constantly.

Irish people are not more
acutely ill than people in
other developed countries,
SO why are so many people
referred or admitted to hos-
pital? The reasons are the
same as they were 70 years
ago. Most tests, scans and
treatments are available
only in acute hospitals.

Primary care teams do
not have the facilities or the
resources to provide treat-
ment in the community and
not enough is being done
to promote health, prevent
disease and deliver primary
care services.

In 1945, Dr James Deeny,
chief medical officer for
the Department of Health,
developed a plan for the
reorganisation of the Irish
health services, which
included a paradigm shift
from the largely cura-
tive acute hospital system
towards prevention. Par-
ish pump politics ensured
the plan was never imple-
mented.

Irish people love their
hospitals and ideally would
like one in every large town
regardless of the fact that
outcomes are worse when
volumes of patients are low.
Politicians will do anything
to keep hospitals open.

Preventive services do
not attract the same num-
ber of votes and patients
feel short-changed if they
are not referred to an acute
hospital for a test.

Invest in prevention
Ireland is not alone in
investing so little in preven-
tion. The World Health
Organisation recommends
a minimum spend of 5

per cent of overall health
expenditure on prevention.
Yet throughout Europe
less than 3 per cent is
allocated to these public
health programmes.

Ireland spends even less
on prevention than most
other EU countries. The
HSE'’s Health and Well-being
division, which includes ser-
vices such as immunisations,
screening, environmental
health and health promotion,

has a budget of just €201
million for 2015 or 1.6 per
cent of the overall HSE allo-
cation. Just over 1 per cent
of HSE workers are engaged
in health and wellbeing activ-
ities.

The current system is
unsustainable and, 70
years on, it is time for a
paradigm shift. The Depart-
ment of Health is commit-
ted to implementing Healthy
Ireland: A Framework for
Health and Wellbeing 2013-
2025. The HSE has pro-
duced its own implementa-
tion plan, Healthy Ireland in
the Health Services 2015-
2017.

This plan needs a budget
allocation of €600 million a
year, three times the current
budget. The more money
spent on acute hospitals,
the less there is to spend
on health promotion, pre-
vention and primary care.

Hospital consultants and
health unions should not
use the plight of 90-year-old
citizens on trolleys to argue
for bigger budgets. Acute
hospitals have enough and
should not get another cent
until health promotion, pre-
vention and primary care
services are adequately
resourced.

Dr Jacky Jones is a for-
mer HSE regional manag-
er of health promotion and
a member of the Healthy
Ireland Council. This is an
edited version of an article
that first appeared in the
Irish Times.



Age Action is delighted
to announce that the
Care and Repair
service has re-launched
in Cobh, Co Cork and
has now also started in
Athy, Co Kildare.

Cobh Family Resource
Centre will run the pro-
gramme locally in partner-
ship with Age Action.

A new team of volunteers
has been recruited and the
service was relaunched at a
coffee morning attended by
local groups.

Cobh FRC’s new com-
munity development worker,
Stephanie Cadogan, is
excited the service is again
available locally.

“We were delighted to wel-
come members from the
SWELS Cobh active retire-

ment group, visitors from
the Park Road Centre, com-
munity health professionals,
our friends from the com-
munity centre, local chari-
ties and many more com-
munity members.

“Small repair jobs can
present such a big prob-
lem to an older person who
doesn’t have anyone to do
it for them.

“To arrange to have a job
done, simply call me at the
Family Resource Centre on
(021) 481-6103. Make sure
to spread the word about
this great, helpful service.
No job is too small, so call
us today! “

Athy

Meanwhile, further north,
the last week in November
saw the launch of Athy
Care and Repair, which will
be up and running from the

M New vol-
unteers for
Cobh Care
and Repair.
Back: Bill
Chawke, Pat
Leahy, John
O'Mahony.
Front;
Stephanie
Cadogan
(Cobh FRC),
Debbie
Ahern,

La Dona
McAllister.

Care & Repair expands in Cobh and Athy

start of January.

Organised with Kildare
Leader Partnership and
driven by local men Gerry
Harkin and David Henshaw,
the scheme is actively look-
ing for local volunteers and
tradespeople to get in touch.

Volunteer training is
currently scheduled for
December and the team in
Athy can be contacted at
gerry50@live.com.

This brings to an end a
year where the Care and
Repair programme has
really expanded nationally
with a number of new com-
munity partnerships, but
there are still many areas
without the service.

If it is not available in
your area and you know
local community groups
who might like to get
involved, please contact
us at (01) 475-6989.
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Changes to Semor Alert Scheme

In the first of a regular
new series our Sen-
jor Information Officer,
Gerry Scully, provides
an update on some

of the more important
benefits, services and
entitlements for older
people.

An Pobal has recently made

some changes to the Senior

Alert Scheme.

The scheme is adminis-
tered by local community
groups that visit the home
of the older person and
assess their age, income,
need for an alarm and their
capacity to use it.

To qualify, you must
be over 65 and either
live alone or with other
older people. You must
also have “limited means”,
but this is loosely defined
and | have never heard of
anyone being refused on
these grounds.

The local group then
makes the application on
your behalf and arranges
for the alarm to be installed.
The older person (or their
family) agrees to pay the
annual monitoring fee and
return the equipment once
it is no longer needed.

The scheme only covers
personal alarms and does
not cover house alarms or
any other security device.
To find the community
group in your area,

__ For all older people

Bronicting OOl Fdcahon on ogong
il ciclor poagia, AT enfitera i
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B Age Action’s Gerry Scully and Jennifer Connolly staff an information

stall in Enniscorthy, Co Wexiord,
call (01) 511-7222.

Blood tests

The HSE and GPs have
been in dispute over blood
tests for people on medical
cards for a number of years
and patients keep getting
caught in the crossfire.

The HSE maintains that
they should be free to the
patient and that the doctor
gets compensated through
the fee he or she receives
from the HSE.

But the GPs argue that
the fee only covers diag-
nostic blood tests and not
routine tests for monitoring
someone’s condition.

The HSE is now refund-

ing patients who have been
charged for routine blood
tests and is taking the cost
from the fees paid to GPs.

The GPs are now threat-
ening to take the HSE to
court for reducing the fees
without consultation.

If you have been charged
for a routine blood test, you
can contact the HSE about
a refund at 1850 24 1850.

Please contact our infor-
mation team on these, or
any other issues, at (01)
475-6989 or email hel-
pline@ageaction.ie. The
line is open Monday to
Friday, 9am to 5pm, and
closed for lunch.
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Tackling digital divide in sheltered housing

-

Through a partnership
with Dublin City Council,
Age Action has provid-
ed one-to-one computer
training for more than
3,000 older learners in
the council’s sheltered
housing complexes,
writes Robert Carroll.

There are about a hundred
of these sheltered housing
complexes across the city
of Dublin. For the most
part, our classes have
taken place in roughly 20
of the complexes that have
computers and broadband
installed in their community
rooms.

We've also recently
obtained a number of
laptops and mobile wifi
devices that have allowed
us to run pop-up classes in
even more venues.

The big idea behind these
classes is to try to get to
older learners who are that
bit harder to reach. They
might not be able to travel
as easily to the local Get-
ting Started classes, so
if they can’t come to us,
we’re going to them!

Unexpected bonus
One of the unexpected
bonuses has been to see
how the classes have
broken down walls in the
neighbourhood. Many
people living in and around

B \olunteers and tutors show their certificates on last day of class in
Mount Drummond Court, Harold's Cross.

the complexes come to
the classes, either as
volunteers or as learners
themselves.

Before now, they might
never have visited the
“old folks place”, but now
they’re coming together as
a community.

The wide variety of our
volunteers is also part of
the success story. None
of this would be possi-
ble without their support
and over the course of a
year more than a hundred
people give their time and
energy to keep the pro-
gramme going.

On any evening you
might see a transition year
student from the local sec-
ondary school, someone

working in a local business
that supports volunteering
for Getting Started or one of
our many volunteers from
across Europe and further
afield who have come to
Ireland.

Feedback from the learn-
ers is consistently positive,
especially for the one-to-
one method of training.

It opens up whole worlds
of online information

and entertainment, as
well as new tools to keep
in touch with family and
friends.

The expansion of the
programme into sheltered
housing has been enor-
mously successful and this
is a tribute to the commit-
ment of our volunteers.
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B Marie Wilcox
in a still from
the documen-
tary, Marie’s
Dictionary,
available online.

Grandmother learns typing to
save her language

Marie Wilcox, an octo-
genarian Native Ameri-
can woman from the
San Joaquin Valley in
California, was born on
Thanksgiving in 1933,
writes Jia Tolentino.

She grew up in a one-
room house with the
grandmother who delivered
her and spoke her native
Wukchumni.

In a 10-minute mini-
documentary from the
Global Oneness Project, via
NYTLive, Marie talks about
speaking primarily English
to her children, who worked
alongside her in the fields
for a good part of the year.

She started learning Wuk-
chumni when her sister

started speaking it again

in an attempt to pass the
endangered language on to
their kids.

“l was surprised she could
remember all that,” said
Marie’s daughter. “She
just started writing down
her words on envelopes...
She’d sit up night after
night typing on the com-
puter, and she was never a
computer person.”

“I'm just a pecker,” said
Marie. “I was slow.”

Dictionary

She decided to make a

dictionary. “Not for anyone

else to learn — | just

wanted to get it together.”
Along with her daugh-

ter and grandson Donovan,

Marie has been working

on the dictionary for

seven years.

“I'm uncertain about my
language, and who wants
to keep it alive. Just a few.
No one seems to want to
learn.

“It's sad — it just seems
weird that | am the last
one. | don’t know. It’ll just
be gone one of these days,
maybe. | don’t know, it
might go on and on.”

The New York Times
reported that before Euro-
pean contact, as many as
50,000 Yokuts lived in the
region, but those numbers
have steadily diminished.
Today, it is estimated that
fewer than 200 Wukchumni
speakers remain.

This is an edited version
of an article that first
appeared on jezebel.com.



matters

More than a hundred
people from both sides
of the border met in
Monaghan recently as
part of a cross-border
conference on climate
justice organised by the
local U3A group.

There was an excellent
line-up of experts and a
strong intergenerational
aspect, with members of
Young Friends of the Earth
and Young Trécaire as well
as students from the local
schools.

The timing of the con-
ference was particularly
appropriate since the
United Nations conference
on climate change (COP21)
is set for Paris this month.

Sigurd Reimers from
Grandparents for a Safe
Earth and Elizabeth Vezina
from Raging Grannies Inter-
national travelled from Brit-
ain and Canada to talk
about the role that older
people can play in cam-

paigning for climate jus-
tice. Their groups regularly
organise peaceful protests

to get their message across.

After their contributions
there was an intergenera-
tional workshop hosted by
Age Action’s Generations
Together Programme and
Linking Generations North-
ern Ireland.

The audience was broken
up into small groups with
discussions facilitated by
climate change activists.

Every generation

There was a powerful feel-
ing that every generation

is responsible, not only in
terms of addressing the
issue in the present, but
also in making sure that
future generations are taken
into account.

Groups then discussed
what they felt might be the
most important actions in
addressing climate change.
Suggestions included buy-
ing more Irish produce and
organising local protests
to national campaigning

december-january 2015-16

B Workshop
participants
vote on climate
change state-
ments.

Monaghan U3A tackles climate change

for more effective environ-
mental laws and sanctions
against big polluters.

There was a strong sense
from people that actions
were required at all levels,
linking together to put pres-
sure on politicians and busi-
ness to take climate change
seriously.

But if there was one
overarching theme in the
day’s discussion, it was the
understanding that every-
one, no matter what age,
has a personal responsi-
bility to help stop climate
change. When young and
old stand together as envi-
ronmental stewards and
activists, all generations
benefit, including those yet
to be born.

For more information
about our Intergenerational
programme, Generations
Together, and the Uni-
versity of the Third

Age programme, please
contact Keelin at genera-
tions-together@ageaction.
ie.
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Lifelong learning comes to Leitrim

Age Action is delighted to welcome we can help get you on your way.
Carrick-on-Shannon to the University of W Margaret
the 3rd Age (U3A) Network. and Joan from
There are still people in many commu- ] the Carrick-on-
nities who may not know about U3A but e Shannon U3A
would love coming together to learn new j AL Group.
things, take part in all kinds of activities > o
and make new friends.
So if there is no group near you,
then why not start one? With Age
Action’s support, and a €100 grant,

U3A GROUPS

For more information, email
Sam 0’Brien-Olinger, U3A
Development Officer, at u3a@
ageaction.ie or phone (01)
475-6989.




Age Action brings the Chrlstmas splrlt

As if our Care and Repair volunteers
weren’t already heroes enough, at
Christmas time they’ll even come out to
help put up your Christmas decorations —
and take them down again in January.

A tree and decorations make a home
feel special at Christmas time but some
older people might find it a bit more difficult
these days to put up the tinsel and the holly
so let us help you out.

Simply call your local Care and Repair send some elves (sorry, volunteers) to
service or any Age Action office and we’ll brighten up your home this Christmas.

Annual membership application

| wish to join Age Action and enclose STANDING ORDER

€, membership fee, plus €................ To the Manager

voluntary donation payable to Age Action (Name of Bank/Building Society) ......................
Ireland Ltd. e
If you are already an existing Age Action Bank Address: ..............ccooevereeeieeeeeeeeeee

member and wish to renew your membership

please write your membership number here... ...

........................................................................... Please pay annually to Age Action Ireland,
Permanent TSB, 70 Grafton Street, Dublin 2,

Fullname:...............cooomiiieeeeeee BIC: IPBSIE2D
(Block capitals please) IBAN: IE82 IPBS 9906 2587 7790 21
Address: ..o the following amount € ....................................
........................................................................... until further notice. Starting on: 1st Day of
TeL e January 20.......
Email: ..o Name: ..o
(Block capitals please) (Block capitals please)
BIC: ...
Date: ..o IBAN: ..o
Signature: ..o

Please return to:

FEES Membership Development,

€20 Individual - retired/unwaged Age Action Ireland Ltd,

€40 Individual — employed 30/31 Lower Camden Street, Dublin 2.
€60 Voluntary Body Email: membership@ageaction.ie
€200 Statutory Agency Tel:  (01) 475 6989

€500 Commercial Fax:  (01) 475 6011



